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1.  Statement of Purpose

Windham Community Television (WCTV) provides channel time, production equipment, training and technical assistance free of charge to community members (as defined in Section 5.2) for the production and presentation of non-commercial programs. This manual sets forth the Operating Rules and Procedures that govern WCTV. It also defines and identifies other related services offered to the residents of Windham.

2.  Public Access Philosophy 

No individual or group shall be denied access to training or cable casting time on the Public Access Channel(s) on the basis of national origin, race, creed, gender, age, handicap, disability, religious or political belief, marital status, pregnancy, or sexual orientation. Public Access programs are those produced by community volunteers. Public Access is an extension of the First Amendment right to free speech. The content of Public Access programs is wholly the responsibility of the access producer. The WCTV facilities, equipment, and channel(s) are available on a first-come, first served basis to certified access users for the production and cablecast of public access programs. Personal use of WCTV’s facility or equipment is prohibited. 

3.  Role of Staff 

The Windham Cable Advisory Board manages the Windham Access Channel(s) and facilities. The WCTV Coordinator operates under the general direction of the Windham Cable Advisory Board. WCTV staff and/or designated volunteers will provide training in the use and care of equipment and production of programs. Staff will assist community members in assembling production crews from among trained and certified volunteers. 

4.  Community Bulletin Board

The Community Bulletin Board (CBB) is a resource for non-profit organizations to announce activities or events to the Windham community. Announcements submitted by governmental units will take priority; town organizations will have next priority. Events in other communities and announcements received less than two weeks prior to the activity are subject to space availability. Unless specifically requested, announcements will be displayed for no longer than two weeks. Programming information for the access channel(s) is also carried on the CBB. 

The CBB is an extension of Public Access and is available on a first come – first served basis according to the above guidelines and is prohibited from carrying any commercial announcements. WCTV maintains editorial control over the content of CBB messages.

5.  Access Users/Access Producers

5.1 Definitions

5.1.1 The term “access user” refers to any certified volunteer who is at least 18 years of age and a Windham resident using any of Windham Community Television’s equipment or facilities. An access user must be trained in equipment usage and is held legally responsible for his/her use of the facility, the equipment, and the channel(s). Each access user must provide a signed Statement of Compliance to be kept on file at the facility prior to any use of equipment and/or facilities or prior to cable casting material. This states that the user understands these Operating Policies and Procedures and agrees to abide by them. 

5.1.2 The term “access producer” refers to any trained and certified access user at least eighteen years of age and a Windham resident who develops the program’s concept and has the ultimate responsibility for the content of the program.

Depending on the circumstances, one person may be both an access producer and an access user. Certification is required in either case.

5.2 Eligibility
5.2.1 Any resident of the Town of Windham, 18 years old or older may become a certified access user, produce programs, and reserve the studio, remote equipment or public access channel time.  Residents will be required to show proof of residency/age, which will be kept on file.  Residents have priority over non-resident users.

5.2.2 Any official representative of an organization located in the Town, or those who work for the Town may request training and may assist in the production of WCTV programming.  Individuals who work for an organization in the Town must prove such employment.  Non-resident members of Town organizations may become certified but are limited to participating as crewmembers on that organization’s programs.  Official representatives of Town organizations have priority over non-resident users.

5.2.3 Under special circumstances, studio privileges may be extended to formerly eligible trained users at the discretion of the WCTV Coordinator.  

5.3 Volunteers under 18 Years Old 

WCTV serves community members of all ages. Users under the age of 18 cannot be held to any legally binding agreement and therefore, will be subject to the following conditions:

5.3.1 If the user is under 18 years of age, he/she must have a parent or guardian co-sign his/her Statement of Compliance. The co-signer will be responsible for any damage to WCTV’s facilities or equipment. The co-signer will be responsible for the behavior of said minor while he/she is on town property or other production site. Also, volunteers under 18 must have a signed Parental Consent Form on file with WCTV. 

5.3.2 Training: After successful completion of training courses, users under eighteen may operate equipment under the supervision of a certified adult access user. 

5.3.3 Producer Qualification: No user under the age of eighteen may be certified as a producer. He or she may participate in the producer training workshops with written parental permission and may work closely with the program producer but cannot be certified as such. Minors are required to have a certified producer assigned to their program. The producer working with minors understands that he or she accepts full responsibility for the content of the program and for the behavior of the crew. He or she understands that any community comments regarding that program will be forwarded to him/her. 

5.3.4 Equipment/Facility Storage: No one under the age of eighteen may reserve the studio facility or equipment. Minors shall be required to have a certified adult present during all studio and post production projects. Only an adult certified access user may reserve remote production equipment. Volunteers under the age of 18 may use remote production equipment only under the supervision of an adult certified access user who assumes full financial responsibility for the replacement of materials or equipment, or repair which results from the use either authorized or unauthorized, and/or misuse or damage to equipment while in their possession. The certified adult access user is required to complete all required forms, which must be approved by staff, and be on file at the studio. He or she must personally pick up and return equipment to the facility at the scheduled times.

5.4 Access Producer/Co-Signer Responsibility

The access producer assumes full responsibility for the use of the production facilities and equipment and agrees to pay all costs of repair and/or replacement resulting from such uses other than normal wear and tear, as determined by the WCTV Coordinator in conjunction with the Windham Cable Advisory Board. 

5.4.1 For each individual program produced and each series produced, the access producer must complete and sign the Production Proposal Form that states that the producer is solely responsible for the program content. The producer must agree to indemnify and hold harmless WCTV, the Windham Cable Advisory Board, the Board of Selectmen, the Town of Windham and its employees and agents from any and all liability or other injury (including costs of defending and settling claims of litigation) arising from or in connection with claims for failure to comply with any applicable laws, rules, regulations, or other requirements of local, state or federal authorities including but not limited to, claims of defamation, libel, slander, obscenity, invasion of privacy, violation of rights of publicity, infringement of copyright, breach of contractual or other obligations owing to third parties, and any other injury or damage, in law or equity for which claims may result by producer’s use of the WCTV facilities, equipment, and/or channel(s), and the violation of the Operating Policies and Procedure. 

5.4.2 An access producer must be present during all phases of his/her programs. If the access producer cannot be present due to extenuating circumstances discussed in advance with the WCTV Coordinator, he or she must sign a separate Production Proposal Form for each unsupervised program. If the access producer cannot be present at two consecutive tapings, production of that program is suspended until another access producer is designated.

5.4.3 The access producer is responsible for obtaining all necessary clearances and authorizations and must present copies of written releases to the WCTV Coordinator.

5.4.4 The access producer is responsible for enlisting and managing an adequate certified crew for his/her production(s). Crew members must train at the WCTV facility prior to use of the facility and equipment.  

6.  Program Content Restrictions

As a result of applicable FCC requirements, the responsibility for all Public Access program content lies solely with the access producer. His/her freedom to communicate cannot be subject to censorship and prior restraint.

6.1 Advertising, Promotion, Soliciting


Advertising and promotional material designed to promote businesses or the sale of commercial products or services are prohibited. Advertising is further defined as telling about or praising a product, service or business so as to make people want to buy; as intentionally showing business or product names, logos or symbols as promotion; and as having the intent to make profit as a result of the cablecast of the program. The solicitation of funds for any and all purposes, excluding assisting established community based non-profit charitable organizations in their fund raising activities, is prohibited. 
6.2 Political Speech Policy

Political speech is protected by the First Amendment and may be included as public access programming.

6.2.1 Access users producing programs featuring or discussing candidates on the community access channel are not obligated to invite opposing candidates.

6.2.2 When a program featuring candidates for political office is produced by WCTV staff, all officially announced candidates will be invited to participate. 

6.3 Sponsorship

Sponsorship for programs must be for goods, services, in –kind contributions and/or donations that aid in developing and improving programs. Credit for underwriting should be as follows: “This program was made possible through a grant by…” or “Goods and services used in this program were contributed by…” Credit to a provider of funding can only be given at the beginning and/or end of the program.

6.4 Lotteries

The direct or indirect presentation of lottery information, gift enterprises or similar schemes are prohibited from cablecast except under special circumstances related to fund raising events for non-profit organizations. Lotteries are defined as games of chance for money or prizes, or similar money-making presentations.

6.5 Government Laws and Regulations

Any material that violates any local, state or federal law or regulation is prohibited. Material that constitutes libel, slander, invasion of privacy, obscenity and violation or trademark or copyright may violate local, state, or federal law.  However, the proper legal entities and not WCTV will carry out the determination and enforcement of those concerns. 

6.5.1 Access producers assume full responsibility for obtaining releases necessary for copyrighted materials including music, graphics, photos, broadcast television footage, etc.

6.5.2 Access producers are legally responsible for any unauthorized use of copyrighted materials. WCTV must be provided copies of all release forms prior to cable casting of all programs.

6.5.3 Access producers are legally responsible for obtaining signed release forms from individual(s) being interviewed or featured in programming. The access producer is responsible for obtaining all necessary clearances and authorizations and must present copies of written releases to the WCTV Coordinator. 

6.6 Obscene Material

Any material which is considered obscene according to federal and state laws and regulations is prohibited from cablecast on PEG channel(s).

  
6.7 Disclaimers

Programs cablecast over the PEG Access Channel(s) do not necessarily represent the views or opinions of WCTV, the Windham Cable Advisory Board, the Board of Selectmen, or any and all Town and School Officials, agents or representatives. A disclaimer to this effect may be required at the beginning and end of any cablecast program.

7.  Rules of Operation
The equipment, studio, and editing room may be reserved by certified access users on a first come, first served, non-discriminatory basis for the sole purpose of producing programming for the access channel(s) with time slots established by the WCTV Coordinator.

7.1 General Rules

These general rules apply to any and all use of WCTV equipment and facilities including portable equipment, studio equipment and premises, and editing room(s).

7.1.1 Cancellation of equipment or facility reservations must be made at least 24 hours prior to reservation time, except in cases of emergency. Repeated cancellations with less than 24 hours notice may result in loss of privileges. (See Section 12). 

7.1.2 The access user must notify the WCTV Coordinator of any equipment problems, malfunctions or damage, so that appropriate repair and maintenance may be performed.  Users are prohibited from altering studio equipment or trying to repair any piece of equipment. The user will be charged for damage resulting from such attempted repairs. Users are also prohibited from altering any studio configuration.  Loss of privileges will result from such equipment abuse.

7.1.3 The user assumes full responsibility for any and all equipment that is checked out or used in the studio. This includes loss or damage incurred, other than “normal wear and tear” and will be determined by the WCTV Coordinator and the WCAB. (The user will be charged for loss or damage). If the user causes or allows repeated loss or damages, which are determined reckless by the Cable Advisory Board, the user may be required to repeat training and/or the user’s equipment and facility privileges may be suspended. (See Section 12).

7.1.4 Eligible users under the age of 18, who wish to use the equipment and/or facility may do so only under the supervision of an adult certified access user who assumes full financial responsibility for the replacement of materials or equipment, or repair or equipment which results from the use either authorized or unauthorized, and/or misuse or damage to equipment and facility while assigned to him/her. The certified adult is required to complete and sign all required forms, which must be approved by staff and on file at the studio. He or she must personally pick up and return equipment to the facility at the scheduled time.  (See section 5.3).

7.1.5 Access users must identify themselves to persons involved in productions as “community volunteers” and not represent themselves as employees or representatives of WCTV.

7.1.6 WCTV reserves the right to refuse the use of the Community Television facilities and equipment to any individual under the influence of alcohol, drugs, or otherwise not under the full control of his/her faculties.

7.1.7 Workshops will take precedence over other access activities as the training of new access users is viewed as a priority. 

7.1.8 Violations of these Rules may subject the access user to immediate forfeiture of the privilege to use the Community Television facilities and equipment.  (See Section 12).

7.2 Portable Equipment Procedures

7.2.1 Requests for use of equipment must be made to the WCTV Coordinator no less than one week in advance. All requests for usage will be subject to availability. 

7.2.2 In general circumstances, a user may reserve portable public access equipment to be picked up during business hours and to be returned the same day. Users must complete equipment sign out form with the WCTV Coordinator or designee at pick up and upon return.  Alternative pick up/return times or overnight usage will be determined by the WCTV Coordinator or designee based on the access producer’s need, equipment availability and staff at other-than-agreed-upon times.  (See Section 12).

7.2.3 All equipment will be returned by the access user in its original clean, organized and properly packed condition after each use.

7.2.4 The amount of equipment provided to an access user will be determined by the WCTV Coordinator, considering the experience of the access user and production crew, scope of production and the needs of other access users.  The access producer is responsible for enlisting adequate certified crew for his/her production.

7.2.5 Program development that in any way involves the use of public school buildings personnel, or other school facilities, must be approved in writing by the school principal and/or Superintendent of Schools. The user understands that it is his/her responsibility to obtain all proper written approvals and talent releases.

7.3 Production Procedures

7.3.1 All crew members participating in a studio production must be appropriately certified for their respective positions.

7.3.2 A minimum of two weeks notification is recommended for scheduling a studio production. Requests must be made in writing on a Studio Reservation Form. All requests for usage will be subject to availability. Waivers of this policy may be applied in the case of time-sensitive programs.

7.3.3 The studio may be reserved for up to 4 hours, during regular hours of operation, on any weekday.  This includes set up and breakdown, and clean up of studio. Users must arrive on time for scheduled studio productions. It is recommended that users allow at least one hour before and after the actual taping time for set up and clean up of the studio.

7.3.4 A minimum of four crew members is recommended for a studio production. If the access user does not have adequate crew for a studio shoot within three days of the scheduled time, the WCTV Coordinator may cancel the shoot.

7.3.5 No studio production may take place without the presence of the WCTV Coordinator or designee.

7.3.6 All set pieces brought into the studio must be removed immediately after the studio production. 

 
7.4 Editing Room/Control Room Editing Procedures

In order to schedule and use the editing room the access user must be certified in the use of post production equipment.  Reservations for use of the editing room must be made with the WCTV Coordinator at least one week in advance.

7.4.1 An access user may reserve the editing room for up to four hours per day consistent with WCTV activities and hours of operation not to exceed eight hours per week.  

7.5 Scheduling Procedures

7.5.1 All requests for channel time shall be processed on a fair and equitable basis. A Production Proposal form must be complete two weeks in advance for each individual program and each series produced before a program can be scheduled for cablecast.

7.5.2 Cablecast time is scheduled on a first-come, first-served, non-discriminatory basis considering the following scheduling priorities:


7.5.2.1 Programs produced through WCTV facilities and equipment.  

7.5.2.1.1 Live coverage will be provided at the best ability of staff and volunteers for the following government meetings in this order of priority:

Board of Selectmen.

School Board.

Planning Board.

Zoning Board of Adjustment.

Conservation Committee.

Other. 

7.5.2.1.2 Meetings will be rebroadcast on the government channel after the original air date.  Meetings will be available for viewing on line in order of priority as listed above, and will remain on the website until space allocation is filled. 

7.5.2.2 Series programming versus single programs.

7.5.2.3 Live programs versus recorded programs.

7.5.2.4 Repeats of the above.

7.5.2.5 Programs produced outside Windham that have been requested by a Windham resident.  (See Section 8.4).

         


7.5.2.6 Other programming.

7.5.3 Program scheduling decisions rest solely with the WCTV Coordinator or designee and the Windham Cable Advisory Board using the above guidelines. 

7.5.4 A Production Proposal Form, Statement of Compliance and proof of residency must be on file.

7.5.5 The master copy must be in compliance with WCTV’s technical standards  to be cablecast.

7.5.6 The access producer agrees to make all appropriate arrangements with, and to obtain all clearances from, broadcast stations, networks, sponsors, performers, music licensing organizations, the owners and any other third parties or licensing agents of any other copyrighted material as may be necessary to transmit program material over the community television channels.

7.5.7 The access producer shall bear sole responsibility for the content and materials used in all programs produced.

7.5.8 In recognition of the fact that WCTV has no control over the content of the access producer’s cablecast program, the producer must agree to indemnify and hold harmless WCTV employees, Windham Cable Advisory  Board, the Board of Selectmen, the Town of Windham and its respective agents, successors and assigns from any liability  or other injury (including reasonable of ending and settling claims or litigation) arising from or in connection with claims for failure to comply with any applicable laws, rules, regulations, or other requirements of local state or federal authorities  including but not limited to, claims of defamation, libel, slander, obscenity, invasion of privacy, violation of rights, or publicity, infringement of copyright, breach of contractual or other obligations owing to third parties , and any other injury or damage, in law or equity which claims may result from producers’ use of WCTV facilities, equipment, and /or channel(s), the violation of these operating policies and procedures of the production or cablecast of the access producers program.

7.5.9 Any scheduled program may be preempted at the discretion of the WCTV Coordinator by a program of either a special or timely nature. If possible, the access producer will be notified at least 24 hours in advance of the rescheduling of his/her program’s cablecast date. If technical problems delay the cablecast of a program, the WCTV Coordinator will reschedule the cablecast in the next available comparable time slot. WCTV shall have no liability of any nature whatsoever resulting from the pre-emption of the program for any reason or any technical problems, which delay, interrupt or interfere with the cablecast.

7.5.10 Programs of questionable technical quality as determined by the WCTV Coordinator may cablecast only with the display of a disclaimer preceding the program that states “The viewer may find the technical quality of some portions of the following program to be unsatisfactory.” WCTV’s technical standards shall be available for review by access producers.

7.6   Series Programming

7.6.1 Definition: A “series” is any program having a regular cablecast time slot scheduled either weekly, biweekly or monthly. All episodes are under the same title. 

7.6.2 If a series producer fails to produce new original programming for more than two consecutive scheduled tapings or regularly fails to have the program ready for scheduled cablecast, then the time slot may be reassigned to other users.

7.7 Live Programming

7.7.1 All studio procedures outlined in section 7.3 must be followed.

7.7.2 The WCTV Coordinator has the right to cancel a live production up to one week in advance if the necessary arrangements have not been made. In order to insure adequate promotion, requests for live show must be made at least two weeks in advance. 

7.7.3 Because of the technical demands of a live program, a producer and crew must demonstrate technical competence in studio production and have the approval of the WCTV Coordinator.  

7.7.4 If live programming is of a timely nature, the WCTV Coordinator may choose to preempt previously scheduled programs.

7.8 Bicycled Programming

7.8.1 Definition: A “bicycled program” is any program produced by persons outside the community with other than WCTV equipment.

7.8.2 All bicycled programs must be sponsored by a Windham resident over the age of eighteen. In this case, “sponsored” refers to a request for cablecast time of an outside program and does not involve any monetary support or in kind donations. The “sponsor” must complete and sign a Production Proposal Form. 

7.8.3 In the case of a bicycled series, the sponsoring resident must obtain the written support of at least 10 Windham residents. 

7.8.4 The requesting individual must include his/her sponsorship of the program   on the channel as part of the cablecast, either as a locally produced introduction on video or as a character-generated message appearing immediately prior and/or following the program. This sponsorship will include the name of the Windham resident requesting the program.

7.8.5 Programming must be strictly non-commercial in nature and must meet WCTV’s technical standards.

7.8.6 Bicycled program playback is subject to scheduling priorities. (See Section 7.5). 

7.8.7 Programs must be submitted in DVD format unless approved by WCTV Coordinator. 

7.8.8 The bicycled program sponsor is responsible for the delivery and pickup of DVDs to and from WCTV. 

7.8.9 WCTV is not responsible for any loss of or damage to program material.

7.8.10 The Windham Cable Advisory Board and the WCTV Coordinator reserve the right to sponsor any programming. 

8.  Program Material and Management Procedures 

8.1 All program material must be clearly marked with the following information:  Producer’s/Sponsor’s name, title of program, total run time, date, and any other appropriate information. 

8.2 Programming produced through WCTV’s facilities should include the following credit:  “The preceding public access program was produced entirely by volunteers at Windham Community television.  The views expressed are those of the producer and do not necessarily represent the views or opinions of WCTV or its staff.

8.3 Access producers retain any rights they may have to the content of their programs.  Cablecasting on the access channels relinquishes no rights of ownership.  

8.4 Programming produced by access users on their own equipment or using public access equipment will not convey any copyright in the programming to WCTV.

8.5 Individuals, community organizations, or any other access users may not use the WCTV facilities, equipment, programs, or the out-takes for personal profit without the express written consent of WCTV.  Any or all profit made without proper permission must be refunded to WCTV.  Access users utilizing the facilities, equipment, programs, or the out-takes in the above manner will be subject to a loss of all privileges.  It is WCTV’s intent to encourage participation in community television production as a First Amendment forum and not to profit any individual or organization.

8.6 All program material supplied to WCTV remains the property of WCTV and must remain at the studio unless permission for removal is granted in writing by the WCTV Coordinator.

8.7 Access producers and guests on WCTV programs are entitled to a copy of the program.

8.8 Raw footage will be kept for 90 days, after which it may be erased unless the producer requests an extension.   

8.9 Under no circumstances will WCTV use a public access program for commercial purposes.  

8.10 Other than the rights assigned to WCTV, only the access producer has the ownership and duplication rights for each program.  

8.11 The access producer has the right to request that his/her program master be discontinued from cablecasting. 

8.12 Programs produced using WCTV facilities must be cablecast on WCTV prior to any other use.

8.13 Sharing programs with other cable systems, with which cooperative arrangements have been made, and any further distribution or submission for award consideration may be initiated by the WCTV Coordinator with full knowledge and written permission of the access producer as well as appropriate credit for the producer and all others credited on the original production.  Likewise, the access producer may initiate for his/her distribution or submission for award consideration providing WCTV is duly acknowledged and credited. 

8.14 WCTV has the right to retain the program master for its library and cablecast the program as often as is deemed appropriate.  WCTV also retains the right to use programs and/or clips for promotional, training, or other purposes related to WCTV’s activities.  For any other use, the approval of the producer will be required.

8.15 Programs may be retained by WCTV on a long-term basis as archival material.  All recorded government meetings will be archived.  Copies will be available upon request at a fee.   

9.  Workshops, Training and Certification 

It is understood that anyone who qualifies under the eligibility section (Section 5.2) of these operating policies and procedures who wishes to utilize the equipment and/or facilities must have successfully completed a basic certification workshop series.  Training sessions will be held on a first come, first served, non-discriminatory basis to residents of the community.  Anyone interested in training should contact the WCTV Coordinator.  Workshops will take precedence over the access activities as the training of new community television volunteers is viewed as a priority.  

10.  Waivers

The Windham Cable Advisory Board reserves the right to waive any self-imposed regulation when such a waiver is judged to be in the public interest.

11.  Resolution of Disputes

11.1 When a dispute or disagreements with the decisions and rulings of WCTV occur, they will be resolved in the following manner:

11.1.1 The complaint must be submitted in writing to the WCTV Coordinator within 30 days after the dispute arises, with a decision passed down within 2 weeks after submission.

11.1.2 The complainant may request in writing, within 30 days after the decision by the WCTV Coordinator, an appointment with the Windham Cable Advisory Board to discuss the matter.  A decision will be communicated in writing within 2 weeks after the meeting.

11.1.3 If the decision of the Windham Cable Advisory Board is unacceptable to the aggrieved party, a written appeal and request to meet with the Windham Board of Selectmen may be filed.  The selectmen will make a final decision within two weeks.  

12.  Violations and Penalties 

12.1 In order for the policy and regulations of WCTV to be effective and to keep operations running smoothly, a penalty system has been instituted.  There are two types of violations, major and minor, which can result in restrictions on an access producer.  The WCTV Coordinator is authorized to issue warnings and suspensions for improperly utilizing equipment and/or facilities.  All violations will be kept on file.  

12.1.1 Minor violations.  Minor violations may include but are not limited to:

Failure to cancel reservations in accordance with policy.

Late pickup or return of equipment without notification and approval.

Repeated mishandling of equipment.

Eating, drinking or smoking in restricted zones.

Failure to clean up after use of facilities.

Handling off limits equipment or being in off limits areas.

Loitering.

Neglect of policies or procedures.

A minor violation results in the following series of actions which are documented in the volunteer warning record from which is reviewed with the volunteer and kept on file at the studio:

First violation – written warning.

Second violation – 30 day suspension.

Third violation – 90 day suspension.

12.1.2 Major Violations.  Major violations may consist of but are not limited to:

Commercial or profit-making use of WCTV facilities or any unauthorized use of facilities for other than programs to be cablecast.

Harassment of personnel and/or volunteers.

Falsifying forms. 

Taking or reserving equipment without staff permission.

Abuse of equipment, including attempted repair, and/or reconfiguration, or changing wiring.

False statements and/or false information regarding WCTV and its programming to press or electronic media.  

A major violation results in the following series of actions which are documented in the volunteer warning record from which is reviewed with the volunteer and kept on file at the studio:

First violation – Immediate 90 day suspension.

Second violation – Permanent loss of privileges. 

12.2 The above violations and penalties do not deny the use of access channel time only the use of access equipment and facilities.

13.  WCTV Technical Standards 

13.1 All programs scheduled for cablecasting must meet certain minimum technical requirements:

13.1.1 Programs must be provided in DVD format unless otherwise approved.

13.1.2 All DVDs provided must be readable in a standard DVD player with no  break or error messages. 

13.1.3 Audio and video quality must be within tolerable limits.    

Approved:
January ______, 2011

______________________________________________
Margaret Case, Chairperson

______________________________________________

Leo Hart, Vice Chair
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